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A SCIENCE

A PoLicy

A ACCOUNTABILITY
A VERIFICATION

A EFFICIENCY

A (AND PROVIDING A GREAT CUSTOMER EXPERIENCE WHILE
KEEPING STAFF AND NEIGHBOURS HAPPY AND MAKING A
PROFIT!)



Increase in global temperature (degrees C)

THE EARTH IS WARMING — FAST! ' RMIT
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IMPACT RISKS ARE INCREASING FOR GIVEN ' RMIT
WARMING AS SCIENCE IMPROVES....
UNIVERSITY

Figure 28. Risks from climate change by reason for concern (RFC) for 2001 compared
with updated data.
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‘CONTRACTION AND CONVERGENCE' MODEL FOR

GLOBALLY EQUITABLE ABATEMENT: PER CAPITA ' RMIT

EMISSIONS ALLOWANCES FOR 450 pPPM UNIVERSITY

(FROM GARNAUT SUPPLEMENTARY DRAFT REPORT (SEPT 2008)). NoTE 2012 EU AND AUST EMISSIONS
LEVEL ASSUME KYOTO COMPLIANCE, OTHERS BAU EMISSIONS LEVELS)
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WE NEED TO CUT GLOBAL GREENHOUSE GAS EMISSIONS FAST AND FAR — ESPECIALLY AUSTRALIA

www.earthcheck.org



CHANGE IN INTER-FIRE INTERVAL (YEARS), ACT,
FOR 2C MEAN TEMPERATURE INCREASE. FIRE ' RMIT
INTENSITY INCREASES 25%. UNIVERSITY
A BUILDING IN A GIVEN LOCATION WILL EXPERIENCE PROGRESSIVE
INCREASE IN FIRE RISK AND FIRE INTENSITY OVER TIME.
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BUILDINGS, INFRASTRUCTURE & ACTIVITIES
WILL HAVE TO COPE WITH MORE EXTREME
HEAT AND HUMIDITY

®» RMIT

UNIVERSITY

Average Annual Energy Consumption
(2005 vs 2070 High)
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THE ELEPHANT IN THE SKY — INDIRECT WARMING EFFECT OF
HIGH FLYING AIRCRAFT NOT INCLUDED IN KYOTO ACCOUNTING

#® RMIT

OPTIONS: LOW NOX ENGINES; FLY LOWER; SEA-SKIMMING UNIVERSITY
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A GOVERNMENTS WILL INTRODUCE NEW INCENTIVES,
ASSISTANCE AND REGULATIONS TO DRIVE CHANGE

A LOCAL PLANNING SCHEMES WILL CHANGE
A RATE AND DIRECTION OF POLICY CHANGE WILL:
I REFLECT COMMUNITY ATTITUDES

I DEPEND ON HOW INDUSTRY RESPONDS WITHOUT
INTERVENTION

A POLICY RESPONSE WILL CREATE RISKS AND OPPORTUNITIES
FORTHE TOURISM INDUSTRY



POLITICIANS AND COMMUNITIES CAN CHANGE ' RMIT

POSITION QUICKLY —YOU CAN 'T TRANSFORM UNIVERSITY
BUSINESS INFRASTRUCTURE QUICKLY
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A UNDERPIN:
| CREDIBILITY, REPUTATION AND ‘LICENCE TO OPERATE’
I ‘BANKABLE PROPOSALS TO FINANCIERS
I EVIDENCE OF COMPLIANCE WITH COMMITMENTS, LAWS
| DATA FOR RATING SCHEMES/MARKETING
I IDENTIFICATION OF OPPORTUNITIES
A To MANAGE ENVIRONMENTAL IMPACTS, WE MUST:
| DELIVER REAL OUTCOMES
I MAKE CREDIBLE CLAIMS IN FORMS PEOPLE RELATE TO
A A&V ARE BECOMING KEY MANAGEMENT TOOLS
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NABERS (FORMERLY ABGR) — ENERGY, WATER, WASTE:
T  EXISTING BUILDINGS, BASED ON REAL DATA

I NEW BUILDINGS, ‘COMMITMENT AGREEMENT’ REQUIRES REAL PERFORMANCE TO BE
DEMONSTRATED WHEN OCCUPIED

GREEN STAR DESIGN — 8 ENVIRONMENTAL FACTORS
I DOCUMENT AND MANAGE DURING DESIGN, CONSTRUCTION

I NO REQUIREMENT FOR DELIVERED ONGOING PERFORMANCE UNLESS ALSO MEET ‘AS
BUILT

VICTORIAN GOVERNMENT REQUIRES 5 GREEN STAR (DESIGN, AS BUILT, AND

INTERIORS), 4.5 STAR NABERS FOR NEW BUILDINGS (Vic GovT OFFICE
ACCOMMODATION GUIDELINES 2007)

CITY OF MELBOURNE REQUIRES 4 GREEN STAR, 4.5 sSTAR ABGR/NABERS ENERGY
(PLANNING SCHEME CLAUSE 22.19)



Australian
Competition &

Comtres ® RMIT

Commission UNIVERSITY

Green marketing and
the Trade Practices Act

Firms which make environmental or ‘green’ claims should ensure that their claims are
scientifically sound and appropriately substantiated. Consumers are entitled to rely on any

environmental claims you make and to expect these claims to be truthful.

Not only is this good business practice; it is law. The Trade Practices Act 1974 (the Act) states
that businesses must not mislead or deceive consumers in any way, and it carries serious
penalties for businesses that fail to meet these requirements.

A SIGN OF THE TIMES......

ACCC (2008)



Australian
Competition &

ot ® RMIT

Commission UNIVERSITY

VENDORS LIKE LG SET To BE HIT HARD SAYs ACCC
By DAVID RICHARDS | FRIDAY | 16/04/2010
HTTP://SMARTHOUSE.COM.AU/APPLIANCES/INDUSTRY/C4A4V6ETN9

CONSUMER ELECTRONICS VENDORS LIKE LG, WHO WAS RECENTLY CAUGHT LYING ABOUT
THE PERFORMANCE OF THEIR PRODUCTS ARE SET TO FACE MILLIONS IN FINES AFTER THE
AUSTRALIAN COMPETITION AND CONSUMER COMMISSION WERE GIVEN NEW POWERS TO
FINE COMPANIES AND INDIVIDUALS.

UNDER THE NEW LEGISLATION THE ACCC CAN SEEK FINANCIAL PENALTIES OF UP TO $1.1 MILLION FOR

CORPORATIONS AND $220,000 FOR INDIVIDUALS IN CIVIL CASES FOR UNCONSCIONABLE CONDUCT, PYRAMID
SELLING AND SECTIONS OF THE LAW DEALING WITH FALSE OR MISLEADING CONDUCT.

ACCC TAKES LEGAL ACTION AGAINST INSULATION MANUFACTURER OVER ALLEGED
MISLEADING LABELLING

THE AUSTRALIAN COMPETITION AND CONSUMER COMMISSION HAS INSTITUTED LEGAL PROCEEDINGS IN THE
FEDERAL COURT OF AUSTRALIA AGAINST AUTEX PTY LTD ABOUT ALLEGED MISLEADING THERMAL RESISTANCE
LABELLING OF CERTAIN GREENSTUF BRAND PACKAGED POLYESTER INSULATION BATTS IN THE PERIOD FROM
MaAy 2005 UNTIL AuGusT 2006.

(ACCC, 2007)


http://smarthouse.com.au/Appliances/Industry/C4V6E7N9
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A EFFICIENCY = PRODUCTIVITY
A EFFICIENCY = REDUCED ENVIRONMENTAL IMPACTS
A 1T CAN HELP TO:
i DELIVER ENVIRONMENTAL OUTCOMES
i ENHANCE STAFF AND CLIENT COMFORT AND AMENITY

I REDUCE FIXED FINANCIAL OVERHEADS, RUNNING COSTS AND CAPITAL
COSTS

I REDUCE VULNERABILITY TO SUPPLY FAILURES
T ENHANCE CLIENT EXPERIENCE —‘LOW/NO GUILT LUXURY’
A EFFICIENCY MUST BE INTEGRATED INTO BUSINESS ACTIVITIES AND CULTURE



A TecHNoLOGY
T +0.6* ECONOMY CYCLE

T  +1.4* GOOD FACADE AND
SERVICES TECHNOLOGIES

T +40.6" INCREMENTAL
INVESTMENT IN EFFICIENCY
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A N\ANAGEMENT SKILLS

+1.3* MANAGEMENT AT LEAST PARTIALLY IN-
SOURCED

+0.9* ALL MANAGERS (PORTFOLIO, ASSET,
BLDG) FEEL ABLE TO INFLUENCE EFFICIENCY

+0.5* DIscLosE NABERS RATING TO
TENANTS

+0.4* INCENTIVES/PENALTIES FOR
MAINTENANCE CONTRACTORS

+0.5* EFFICIENCY TRAINING PROGRAM

+1.3* BLDG MANAGER SKILLED IN ENERGY
EFFICIENCY

EFFICIENCY IS ABOUT A LOT MORE THAN TECHNOLOGY OR ‘FREEZING IN
THE DARK’

(From Warren Centre Low Energy High Rise Project)



To To To To Do o
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PROCUREMENT:

I EFFICIENT APPLIANCES AND EQUIPMENT

I LOwW EMBODIED IMPACT MATERIALS, GOODS AND SERVICES
REDUCE RESOURCE INTENSITY, DEMATERIALISATION/ VIRTUALISATION
FACILITY DESIGN, CONSTRUCTION, OPERATION AND MAINTENANCE
CLIENT TRAVEL: TO DESTINATION AND WHILE HOLIDAYING
CLIENT ENGAGEMENT AND REWARDS

RESOURCE RECOVERY AND RE-USE/RECYCLING
ADAPTATION, ABATEMENT, EDUCATION ACTIVITIES
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A Aim: GET To RACV PINES RESORT IN SE QLD
A OPTION 1:
I PLANE TO BRISBANE, TRAIN TO STATION NEAR RESORT, TAXI

I CHEAP, MANY OPTIONS FOR TIMES, ~ 3.5 HOURS, SCENERY FROM TRAIN,
OPTION OF BREAK IN BRISBANE

I FULL LARGE PLANE, EFFICIENT TRAIN, SHORT TAXI RIDE
A OPTION 2:
I PLANE TO LOCAL AIRPORT, TAXI TO RESORT

I HIGHER PLANE FARE, SMALLER LESS EFFICIENT PLANE, $60 TAXI OR VERY
SLOW LOCAL BUS SERVICE, ~3-4 HOURS

I HIGHER GREENHOUSE GAS EMISSIONS
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__ INTERSTATE FAST TRAIN TO MELBOURNE
- TRAIN MELBOURNE TO MALMSBURY

©  PICK UP ELECTRIC CAR

DRIVE TO HEPBURN SPRINGS TO STAY —

Al EXPERIENCES (RECHARGE AT EACH STOP)

¢ /jDaylesford '@

\
| Creswick i
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A DISPLAY PERFORMANCE RATINGS AND AWARDS

A LOW KEY EDUCATIONAL EXPERIENCES
I HISTORY OF LOCAL ADAPTATION, REHABILITATION, ETC
I WHAT WE'VE DONE AND WHERE WE'RE GOING
I COMPUTER BASED GAMES

A REBATES ON FEES, REWARDS FOR GREEN CLIENTS (BASED ON
OUTCOMES)

A DESIGN IN ‘NO GUILT’ LUXURIES (EG USE EXCESS RENEWABLE
POWER ON SUNNY OR WINDY DAY, SAILING, SOLAR-ELECTRIC
BOATS, ETC)

A OFFER EXPERIENCES OF INNOVATIVE TECHNOLOGIES
A INCLUDE QUIRKY FEATURES
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