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Think Global, Act Local

"~ Globally
1 >4.475 hotels

> 650,000
rooms

> 330,000
employees
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Responsible Business

IHG & the Environment:
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responsibility to respect the The areag we
. measure now
environment and manage we're doing in
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our impacts for the benefit Business are:

of the communities in which
We Operate Every little thing we do can

make a difference to our
impact on the planet.
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\ Being aware of risk helps to make a safe hotel.
4 Our hotels must always be safe for everyone,
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Carbon footprint of IHG hotels

Materials&waste
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Energy consumption
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Transport
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Source: An Ecological and Carbon Footprint for IHG, Best Foot Forward, March 08
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Greenhouse emissions & energy Z spot the difference!

Energy Consumption (MJ / Guest Night)
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Crowne Plaza Alice Springs '

. Centre for

ASt h Hemi sphereds | argest 0 ' Appropriate
= Technology

installation: 1326 panels R P
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to 90% of electricity ,fee @S
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; ASustainability corner & in-room readout of PV activity
T AHeat exchange water heaters, in-room motion sensors +
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InterContinental Melbourne T
ARefurbished CBD heritage hotel

AWo r | d orefurbished totel to be certified by EarthCheck

to Bldg Planning & Design Std

i Energy & water efficiency improvements ~%

I Improved access to heritage features o
iChef 0s roof top garden &/ earrmcuecx
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Crowne Plaza Melbourne Z energy savings

Monthly Total Consumption
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Water savings 7 Crowne Plaza Melbourne

0 Potable Water Consumption (L / Guest Night)
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ATaps & showers
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Water & energy savings - laundries

Ozone Laundry
(CP Coogee Beach pilot)
Water savings: 21%
Gas savings: 70%
Electricity savings: 55%
Labour savings: 17%
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Waste management

Waste audits
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Organic Waste Containers
50/0 100/0

Potential landfill reduction: 2% > 46%

Predicted $ savings: 20%

Keep in mind:

Aservice provider (actual) capability

Awaste stream separation v operational simplicity
Afacility layout and access
Aprocess & equipment aspects

AOHS i risk & opportunities

Astaff & guest engagement

Asuppliers
N 0 “ Waste Sent to Landfill (L / Guest Night) |
oo
2 >
g ~— —722
= g 4 A~ -
EARTHCHECK @ / . J
Z g / 47
5 @&
o
E 10 (,-"'.r
- 17 f,r"
__ @
14 O TS
14
16

2004 - 2005 2005 - 2006 2006 - 2007 2007 - 2008 2008 - 2008

Crowne Plaza Melbourne

11



Operational benefits:

Holiday Inn on Flinders, Melbourne

AWater: reduced consumption by 23%

AEnergy
I Lighting: was 38% of energy use
I Instant hot water: 15% gas savings

AWaste to landfill reduced by 44%
I Giving used amenities to charities reduced
guest room waste by 21%

ATotal annual savings of $48k
IiFrom investment of $27

A Case study: Savings in the City (Melbourne City Council)
A Winner of National 2007 AHA hotel environmental award II'G
A Finalist in Melbourne Awards, 2009

12




erCo ental Hote oup O

@3' L3 Ihgplc.com, e, 2ep7pane - Lerme.

File Edit View Favorites Tools Help

3 »
¢ Favorites | 5% [ World Conference Call ... *§ Google &] Conversion of Measure... £ Customize Links & whereis.com Australian ®c Merlin Home fii whitepages

g v;nr: InterContinental Hote... X | @& ESCAP M hitps://greenengage. ih... @ T

»

v Page~ Safety v Took~ @~

Aboutus  Our brands vest Il

InterContinental Hotels Group

Corporate
responsibility

About HG

D ) - -

cclla_l?cratmn Innova

Collaboration Environment Community
Environment

= — | www.lhaplc.com
~ Qe o™

Ke)

ord Go

ovatio ote ovatio ote erio do - = plore |
ingplc.com 1=2 v|[&]%|[x] oL r P~
File Edit View Favorites Tools Help
ool Or e ; O — i Favorites | i [] World Conference Call .. #§ Google ] Conversion of Measure... £] Customize Links & whereis.com Australian Bt Merlin Home hii whitepages i

IH5 IHG PLC - Innovation Hotel - Innovation hotel..

HGC

InterContinental Hotels Group

- B [ & - Pagev Safetyv Took~ @~

Haveyoursay MNews &images Contactus

WHAT'S NEW? student interview QOur partnership with Oxford University Green Engage hotel case study Che

Innovation hotel
Exterior

b - 0 evelopme ebsite B 0 e Reception

Meeting room

Bedroom

Bathroom

Back office

Exterior

Done

@ Internet

Q enery Rainwater harvesting

© viaste Harvesting systems collect rainwater in tanks
either on the roof or underground.

O viater In regions where there's plenty of regular rain, its

O o an effective and low-cost way of reducing
demand on local water supplies. With fitering

o hotels can use the harvested water to flush

toilets and water grounds, as well as in
dishwashers and washing machines.
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