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267 hotels

3,509 hotels 

700 hotels 

Think Global, Act Local

Globally

> 4,475 hotels

> 650,000 
rooms

> 330,000 
employees
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Responsible Business

IHG & the Environment:

ñ éWe understand our 
responsibility to respect the 
environment and manage 
our impacts for the benefit 
of the communities in which 
we operate. 

We commit to measure, 
manage and innovate.ò
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Carbon footprint of IHG hotels

Source: An Ecological and Carbon Footprint for IHG, Best Foot Forward, March 08
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Greenhouse emissions & energy ɀspot the difference!
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Crowne Plaza Alice Springs
ÅSth Hemisphereôs largest roof mounted Solar PV 

installation: 1326 panels

ÅUp to 90% of electricity reqtôs (305 kW peak) & 420 tCO2-e 
saved / year 

ÅSustainability corner & in-room readout of PV activity

ÅHeat exchange water heaters, in-room motion sensors + 
é..



7

IC M

InterContinental Melbourne The Rialto
ÅRefurbished CBD heritage hotel 

ÅWorldôs first refurbished hotel to be certified by EarthCheck 
to Bldg Planning & Design Std
ïEnergy & water efficiency improvements

ïImproved access to heritage features

ïChefôs roof top garden & 200km menu



8

Crowne Plaza Melbourne ɀenergy savings

Monthly Total Consumption
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Water savings ɀCrowne Plaza Melbourne

ÅTaps & showers

ÅKitchens

ÅPools

ÅLaundries
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Ozone Laundry
(CP Coogee Beach pilot)

Water savings: 21%

Gas savings: 70%

Electricity savings: 55%

Labour savings: 17%

Water & energy savings - laundries
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Waste management

Waste audits

Potential landfill reduction: 2% > 46% 

Predicted $ savings: 20%

Crowne Plaza Melbourne

Keep in mind:

Åservice provider (actual) capability 

Åwaste stream separation v operational simplicity 

Åfacility layout and access

Åprocess & equipment aspects

ÅOHS ïrisk & opportunities

Åstaff & guest engagement

Åsuppliers
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Operational benefits: 

Holiday Inn on Flinders, Melbourne

ÅWater: reduced consumption by 23%

ÅEnergy

ïLighting: was 38% of energy use

ïInstant hot water: 15% gas savings

ÅWaste to landfill reduced by 44%

ïGiving used amenities to charities reduced 

guest room waste by 21%

ÅTotal annual savings of $48k

ïFrom investment of $27k é and lots of passion!

ÅCase study: Savings in the City  (Melbourne City Council)

ÅWinner of National 2007 AHA hotel environmental award

ÅFinalist in Melbourne Awards, 2009 
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www.ihgplc.com


